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Welcome…
to the Quilpie Shire Council Annual Report for 2012-2013.
Quilpie Shire Council plays a pivotal role within our local community. We provide and maintain
infrastructure and quality services for our community whilst managing our environment to ensure a
sustainable future for generations to come.
Councils are required by legislation to prepare and adopt an annual report each financial year and
Quilpie Shire Council, in accordance with legislation, is committed to transparent reporting and
accountability in its operations to the community.
This report provides comprehensive information of Council’s performance and achievements from 1
July 2012 to 30 June 2013.
Council welcomes your comments about this Annual Report. Please forward any comments or
suggestions to the Chief Executive Officer.
Electronic copies of the Annual Report are available on Council’s website www.quilpie.qld.gov.au

A Glimpse of Our Region
The Quilpie Shire is centred around the towns of Quilpie, Eromanga, Toompine, Cheepie and Adavale
in which primary industries play a huge role in the shire's economy with sheep, cattle, fish and an
array of birds and wildlife calling the shire home.
The largest dinosaur found in Australia
lies within the Shire which is in far
South West Queensland at the end of
the railway line, approximately 1000km
west of Brisbane. Within the 67,485
square kilometres or 3.9% of the total
area of Queensland, there are 997*
community members, of which 630 of
them reside in the town of Quilpie.
Quilpie Shire is situated in a semi-arid
environment where the annual rainfall
is approximately 340mm therefore
community members rely heavily on
the water supply of the Great Artesian
Basin.
*Source: Queensland Regional Profiles – Quilpie
Shire Council
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Our Vision, Mission and Values
Quilpie Shire Council’s mission is a guiding statement on how Council proposes
to achieve the Corporate Plan. It is supported by key corporate values and it is
an aspiration to achieve the best for the Quilpie Shire.

We cherish our lifestyle and the
uniqueness of our community.
We value inclusion and
meaningful participation in the
community and are committed
to strengthening all we value to
ensure our future is sustainable.

Responsible
visionary
leadership

Working closely
with the
community to
achieve our vision

“Planning our future to
promote sustainable, flexible
business growth and quality
services to our community.”

Open and honest
communications

Economic
responsibility
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Mayoral Report

The 2012-13 year has been a year of contrasts for the
Quilpie Shire with some sectors growing strongly and
others under pressure. The summer rains were patchy
at best and the following dry winter has put the
grazing industry into drought mode. The Quilpie Shire
was officially drought declared in July 2013. Although
this dry season was expected after three good years,
for many graziers, the re-building after the 2000’s
wasn’t complete and this is a very unwelcome
setback.
The large cattle turn off, especially from the channel
country to the west, has seen a very busy year for our
trucking companies. They have managed to facilitate
this excessive shift of cattle with no assistance from
rail. There has not been one cattle train service to
Quilpie in 2013. Council has had a number of meetings
with Aurizon and the Department of Transport and
Main Roads and, although some of the problems have
been identified, the solutions are still to be put in
place.
The lack of a rail service has highlighted how fortunate
Quilpie Shire is to have such a strong and vibrant
trucking industry, providing employment, economic
turnover and essential services for all other industries.
Tourism has managed to maintain the substantial
gains in visitor numbers achieved last year. The newly
developed “Natural Science Loop” is proving a
success, luring travellers off the well trodden Matilda
Highway and providing benefit to all the towns in the
shire. It is exciting to see new tourism orientated
businesses opening up and the older established ones
providing improved services that cater for the
discerning tourist.
Resource company activity continues to grow with
new seismic and drilling programs planned for the
coming year, especially in the Eromanga area. There
are indications that “shale” or “tight” gas will be the

next
major
resource boom in
Australia and one
of
these
gas
bearing
basins
extends under the
western half of the
Quilpie
shire,
potentially
providing
many
opportunities
in
the future.
The shire council
completed the largest works program ever
undertaken in the 2012-13 year with $30 million spent
on Main Roads maintenance and flood damage and
$5.7 million on Shire roads maintenance and flood
damage. There is in excess of $20 million budgeted to
be spent in the coming year on roads with $14 million
earmarked for Shire roads alone.
This huge workload has stretched council resources
somewhat and has meant that planned land
developments in Quilpie will not commence until
2014-15 although some design work is scheduled for
the 2013-14 year.
Council did take the initiative to build 6 new homes
across the shire during the last year, a move that has
alleviated some of the housing shortage issues that
existed previously.
There is a feeling of optimism and change occurring in
the shire as “Generation Y” starts to play a more
dominate role in businesses and the community
generally. There is no more important ingredient for a
prosperous future than the enthusiasm of youth.
The councillors and staff have, once again, provided
committed and solid endeavour, completing an
extremely challenging work program and nurturing
the community when required.
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Chief Executive Officer Report

It is with a sense of pride that I present this message
on behalf of our Council organisation.

development

The past 12 months have been very challenging for

As

Council and staff. A new Council was elected and took

these Council

office in May 2012 and had to adopt the largest

works,

budget that Quilpie Shire has ever had within a matter

significant

of weeks. The organisation then had to get on with

upgrade to the

the job of delivering that budget. With expenditure of

State controlled Diamantina Development Road at

over $40M planned for, that was always going to be

Pinkilla Creek was largely completed by June of this

very challenging. This task was made even more

year.

difficult with a new state government taking office
and introducing a raft of legislative changes that we
had to keep on top of.

of our region.
well

as

the

Major flood damage restoration works have been
undertaken over the past year and will continue on
into the next financial year. These works have been

The 2012-13 financial year tested the skills and

extremely challenging with the onerous restrictions

capacity of our organisation. The sheer volume of

placed on Council by the State and Federal

work to be done within tight timeframes set by

Governments. The government has decreed that

government has never been experienced by Quilpie

Council cannot use our own day labour workforce for

Shire and many other small rural Councils.

much of the works and has placed extremely

Some of the highlights of the year from my

bureaucratic reporting and administrative barriers in

perspective have been the commencement of

our way. We’ll continue to work with government to

construction of six new houses, the improvements to

see if this situation can be improved for future works.

the water and sewerage systems in Eromanga, the

Council has continued to responsibly manage our

completion of the 46 lot residential estate, “Curlew

assets with major bitumen reseal and gravel road re-

Estate” in Quilpie, the planning and design of a new

sheeting programs, water main replacements and a

industrial estate and a new rural residential estate on

significant fleet modernisation program.

the western side of Quilpie and the planning and
design of a new works depot and workshop. These
major projects, whilst impacting on our financial
position, are critical to the ongoing economic

One of the major disappointments over the past year
has been the lack of Regional Development Australia
funding from the Federal Government for the
Eromanga Natural History Museum project. Despite
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the various applications being highly ranked in the

housing policies that are detrimental to regions such

assessment process the funding eluded us. Council

as ours.

will continue to pursue funding for this major project
in the coming financial year.

Council continues to operate in a very tight fiscal
environment with funding from both State and

Tourism continues to be a major area of potential

Federal

economic development and this, together with other

Despite this our financial position remains very solid

economic drivers, has been identified in Council’s

and allows Council to undertake some of the major

Economic Development Strategy which was adopted

activities and programs listed above.

in June of this year.

Governments

decreasing

considerably.

I look forward with anticipation to the coming years as

Council has continued to maintain and improve

the plans and aspirations of the past year come to

numerous community facilities and offer support to

fruition.

the community through various grants and subsidies.
This year also saw us purchase Stage 3 of 5 stages of
community housing from the State Government to
ensure we keep the destiny of our community in our
own hands and not be reliant on State Government
.

In closing I would like to thank the Mayor and
Councillors for their support and guidance to the
organisation over the past year and to thank all staff
for their efforts and dedication in achieving the many
successes we have enjoyed.
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Our Councillors

Our Mayor

Our Deputy Mayor

Our Councillor

Our Councillor

Our Councillor

‘Plevna Downs’
Eromanga Qld 4480
mayor@quilpie.qld.gov.au

6 Chulungra Street
Quilpie Qld 4480
jhewson@quilpie.qld.gov.au

‘Granville Station’
Adavale Qld 4474
ssargent@quilpie.qld.gov.au

35 Winchu Street
Quilpie Qld 4480
mmilosevic@quilpie.qld.gov.au

Chipu Street
Quilpie Qld 4480
tlilburne@quilpie.qld.gov.au
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Council Meetings
Ordinary Meetings of the Quilpie Shire Council are held the second Tuesday of each month in the
Quilpie Shire Boardroom, commencing at 9:30am.
The date and times of meetings other than special meetings are fixed in accordance with the Local
Government Act and the Regulations.
The CEO must call a special meeting if:
The CEO has identified an urgent matter that needs to be decided before the next scheduled
Ordinary Council meeting
A written request has been received by the CEO which has been signed by the Mayor and two other
Councillors and states a particular matter(s) to be discussed.
All meetings are open to the public, unless Council resolve, under Section 274 of the Local
Government Regulation 2012, that the meeting be closed whilst discussion takes place “in
confidence” regarding specific issues such as staff, legal or industrial proceedings and contracts.
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Organisational Structure
Within the Quilpie Shire Council there are four (4) departments:

Chief
Executive
Officer

Corporate
Services
Department

Community
Services
Department

Works
Department

BEP & WHS
Departments

IT

Community Services

Road Works

Building

Administration

Library

Water & Sewerage

Environment

Finance

Tourism

Mechanical

Workplace Health & Safety

Creditors

Health Promotions

Parks & Gardens

Debtors
Stores
Animal Control

Cleaning
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Legislative Requirements
Councillor Remuneration
Councillors attend various committee
meetings or training workshops
routinely throughout the month. The
Council is governed by the Local
Government Act 2009 and by a
Councillor Code of Conduct.
The Local Government Remuneration
Tribunal has decided to discontinue
the practice of setting remuneration
ranges and has established rates
which are close to the mid-point of
the previously established ranges.
The rates for Quilpie Shire Council, being a category 1 council, are as follows:-

Councillor Remuneration – 1 January 2013 to 31 December 2013
Local Government Regulation 2012 S186
Resolution No: (24-01-13)
Moved by:

Cr Sargent

Seconded by:

Cr Milosevic

That Council adopt the following Councillor Remuneration Schedule for 2013:
Mayor
Deputy Mayor
Councillor
5/0

$73,803
$31,630
$22,492

Councillor Remuneration – 1 January 2012 to 31 December 2012
Local Government Regulation 2012 S186
Resolution No: (11-02-12)
Moved by Cr Paulsen
Seconded by Cr Hewson
That Council adopt the following Councillor Remuneration Schedule:Mayor
$72,003
Deputy Mayor
$30,859
Councillor
$17,144
That Council resolves to cancel Policy GA.12 0111
Carried 5/0
Delegated Officer: Chief Executive Officer
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Councillor Remuneration and Superannuation
Councillor

Gross
Payment

Travel
Expenses

Superannuation

Total Remuneration
($)

CA Mackenzie

74,005.00

12,601.00

5,868.00

92,474.00

JC Hewson
SC Sargent
AM Lilburne
MC Milosevic

32,620.00
20,865.00
19,818.00
19,818.00

1,436.00
4,122.00
0.00
0.00

2,824.00
1,864.00
1,864.00
1,864.00
TOTAL

36,880.00
26,851.00
21,682.00
21,682.00
199,569.00

Councillor Meeting Attendance – 1 Jul 2012 to 30 June 2013

Cr SA Mackenzie
Cr JC Hewson
Cr SC Sargent
Cr AM Lilburne
MS Milosevic

Ordinary
Meeting

Special
Meeting

Council
Workshop

12
11
12
11
11

2
2
1
1
2

5
5
5
5
5

Other
32
10
10
1
5
TOTAL

Total
51
28
28
18
23
148

Councillor Complaints, Orders and Recommendations
-

-

No orders and recommendations were made under section 180(2) or (4) of the Local
Government Act 2009 during the financial year.
No orders were made under section 181 of the Local Government Act 2009 during the
financial year.
No complaints were received about the conduct or performance of councillors for which no
further action was taken under section 176C(2) of the Local Government Act 2009 during the
financial year.
No complaints were referred to the Chief Executive Officer under section 176C(3)(a)(i) of the
Local Government Act 2009 during the financial year.
No complaints were referred to the Mayor under section 176C(3)(a)(ii) or (b)(i) of the Local
Government Act 2009 during the financial year.
No complaints were referred to the Chief Executive Officer under section 176C(4)(a) of the
Local Government Act 2009 during the financial year.
No complaints were heard by a regional conduct review panel during the financial year.
No complaints were heard by the tribunal during the financial year.
No complaints were received to which section 176C(6) of the Local Government Act 2009
applied during the financial year.
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Discretionary Funds
Councillors do not have any discretionary funds.

Public Sector Ethics Act 1994


Section 15 – Preparation of codes of conduct
Council has developed a code of conduct for councillors and a code of conduct for staff.



Section 21 – Education and training
Council ensures all staff are aware of and understand their rights and obligations under the
Code of Conduct through its induction program.



Section 22 – Procedures and practices of public sector entities
All of Council’s procedures and practises demonstrate Council’s commitment to the ethical
principles and obligations of the Public Sector Ethics Act 1994.

Overseas Travel
In accordance with section 188 of the Local Government Regulation 2012 the annual report
must contain information about any overseas travel made by a councillor or Council
employee.
During the 2012-2013 financial year no councillor or Council employee travelled overseas in
an official capacity.

Remuneration – Senior Management Employees
In accordance with section 201 of the Local Government Act 2009 the annual report must
contain information about the remuneration packages of senior management employees.
During the 2012-2013 financial year Quilpie Shire Council employed 5 senior management
employees. Details of the remuneration packages for these employees are as follows:
-

1 senior management employee with a total remuneration package in the range of
$150,000 to $199,999.
4 senior management employees with a total remuneration package in the range of
$100,000 to $149,999.

Administrative Action Complaints
Council’s Commitment to Dealing Fairly with Administrative Action Complaints
The complaints management process is established with the following objectives:
The fair, efficient and consistent treatment of complaints about decisions and other
administrative actions of the Council;
A complaints management process that is easy to understand and is readily accessible to all;
Detection and rectification, where appropriate, of administrative errors;
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Identification of areas for improvement in the Council’s administrative practices;
Increase in awareness of the complaints management process for the Council’s staff and the
community;
Enhancement of the community’s confidence in the complaints management process and the
reputation of the Council as being accountable and transparent;
Building the capacity of staff to effectively manage complaints in an environment of continuous
improvement;
Complaints will be acknowledged and resolved in a timely manner;
Council will manage complaints confidentially and ensure that complainants do not suffer any
form of reprisal for making a complaint;
Council will abide by the principles of natural justice/procedural fairness when dealing with
complaints.

Council’s implementation of its’ Complaints Management Process and
Assessment
Council is committed to dealing with administrative action complaints fairly and have
reviewed and adopted the amended policy on 15th August 2012. Council’s Complaints
Management policy and process is available on Council’s website and at the Administration
office.

Number of Administrative Complaints made, resolved by Council, not resolved
by Council and complaints not resolved in the previous year.
Number of administrative action complaints made to Council

Nil

Number of administrative action complaints resolved by Council
(Under complaints management process)

Nil

Number of administrative action complaints not resolved by Council
(under complaints management process)

Nil

Number of administrative action complaints not resolved by Council
in the
previous year

Nil

Complaints and Investigations into Business Activities
During the year Council received no complaints in relation to its nominated business
activities.
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Registers
Council is required to keep and make available for public inspection certain documents. These
documents are available from the Quilpie Shire Council Office and include:
















Investment Register
Register of Local Planning Policies
Register of Delegations of Authority
by Council
Register of Delegations of Authority
by the CEO
Register of Local Laws
Register of Policies
Register of Roads
Contract Register
Register of Legal Documents
Register of Charges
Building Application Register
Cemetery Register
Corporate & Operational Plan
Annual Report
Code of Conduct













Register of Interest
Register of Disclosure of Electoral
Gifts and Loans
Delegations by Council
Delegations by the Chief Executive
Officer
Local Laws and Subordinate Local
Laws Register
Register of Assets
Register of Burials
Register of Charges
Register of Lands
Register of Roads
Register of local government business
entities to which competitive
neutrality principles apply

Rebates and Concessions
In accordance with Sections 119 and 120 of the Local Government Regulation 2012 Council offers a
concession of 50% up to $450 on rates and utility charges to recipients of Aged, Disability, Widows
and Veteran Affairs in accordance with Council’s Pensioner Rate Concession Policy.

Reserves and Controlled Roads
Quilpie Shire Council has control of 278.8ha of land that are reserves under the Land Act 1994. This
land does not have a value for Council’s Financial Statements.
Council does not control any roads it does not own.

Invitations for Changes to Tenders
In accordance with section 190(1)(e) of the Local Government Regulation 2012 the annual report
must contain information about any invitations to tenderers to change their tenders.
During the 2012-13 financial year there were no instances where tenderers were invited to change
their tenders by Council.

Grants to Community Organisations
In accordance with section 189(a) of the Local Government Regulation 2012 the annual report must
contain information on grants to community organisations during the financial year.
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During the 2012-13 financial year Council provided the following grants or in-kind support to
organisations:
Club / Organisation
Quilpie Polocrosse Association
Quilpie Events Committee
Quilpie Magpies SRLFC
Quilpie Golf Club
Quilpie State College
St Finbarr’s School
Quilpie & District Show
Mulga Mates
QCWA Quilpie
Toompine Progress Association
Quilpie Outdoor Rec Club
Quilpie Police
Quilpie Race Club
Adavale Sport & Rec Association
Salvation Army
Durham Downs Lady Day
RFDS Eromanga
Quilpie Pony Club
Catholic Church
Dinosaur Digging Museum

Amount
1,735.00
2,057.00
1,500.00
1,200.00
12,217.00
6,700.00
2,000.00
6,553.00
500.00
2,000.00
228.00
1,500.00
1,017.00
2,000.00
518.00
518.00
396.00
2,006.00
2,715.00
2,715.00

Grant payments were made under the Regional Arts Development Program to the following
organisations to promote art and cultural activities within the Shire:
Organisation
Tedeschi Cooper Tour and Workshop
Eromanga District Community Association
Quilpie Cultural Society Inc
Outback Gondwana Foundation Ltd
Quilpie & District Show & Rodeo

Amount
3,000.00
3,561.00
13,467.00
6,500.00
2,000.00

Internal Audit
In accordance with section 190(h) of the Local Government Regulation 2012 the annual report must
contain information on the internal audit for the financial year.
Council has engaged the services of the Local Government Association Queensland to perform the
internal audit activities for the 2012-13 financial year. The internal auditors work with management
to identify and implement recommended improvements to Council’s operations, systems and
processes.
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The internal audit plan is reviewed and considered annually by management and covers all
operations of Council to ensure that desired outcomes and results are achieved. The internal audit
plan for 2012-13 covered financial sustainability, governance, infrastructure, community
engagement, planning/regulation and workforce.

Particular Resolutions
In accordance with sections 185(a) and (b) of the Local Government Regulation 2012 the annual
report must contain a copy of the resolutions made during the financial year under section 250(1)
and a list of any resolutions made during the financial year under section 206(2).
The Council set the following amounts for each different type of non-current assets below which the
value of an asset of the same type will be treated as an expense:





Furniture and Fittings
Plant and Equipment
Buildings and other structures
Infrastructure assets

$5,000
$5,000
$10,000
$10,000

These amounts are disclosed in Note 1.N of the financial statements.

Councillor Expenses Reimbursement Policy
1. OBJECTIVE
The objective of this policy is to authorise the payment of reasonable expenses incurred, or to be
incurred, by Councillors, and provision of facilities to assist Councillors in discharging their duties and
responsibilities.
2. PURPOSE
The purpose of the policy is to ensure that Councillors, including the Mayor, can receive
reimbursement of reasonable expenses and be provided with necessary facilities in performance of
their role. The policy is made pursuant to Section 44-47 of the Local Government (Operations)
Regulation 2010.
3. SCOPE
This policy applies to the Mayor, Deputy Mayor and Councillors. This policy deals with
reimbursement of expenses or provision of a facility to Councillors, but does not apply to the
conduct of civic functions or the remuneration of Councillors.
It is the responsibility of Council to use its discretion and decide what is required by Councillors in
carrying out their civic responsibilities taking into account the role of the Councillor, Council’s annual
budget and community expectations.
Council must be mindful of the Local Government principles and the legislative requirements of the
Act when determining legitimate types of expenses and facilities for Councillors.
4. PRINCIPLES
This policy has been written to be compliant with the Local Government principles set out in the Act
and the following five underpinning principles.

2012-2013
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a. Reasonable expenses reimbursement to Councillors
Council has considered what is reasonable and fair, given the size and population of the Council and
the responsibilities of Councillors. Councillors should not be financially disadvantaged when carrying
out the requirements of the role of Councillor and should be fairly and reasonably compensated in
this regard in accordance with community expectations. Councils should take into account
considerations of economy and efficiency when developing their policies. Expenses are not designed
to be used to supplement the remuneration levels determined by the Local Government
Remuneration Tribunal and where practicable will only cover actual costs.
b. Public accountability and transparency
This policy and the process of approval ensure there is accountability and transparency in the
reimbursement of expenses incurred, or to be incurred, by Councillors. The policy covers the specific
expenses for which Councillors are entitled to receive reimbursement and is sufficiently clear in
scope and easily understood by communities. Councillors can only receive the reimbursement for
expenses included in the policy.
c. Public perceptions and community expectations
Council has considered public perceptions and community expectations when developing this policy.
It is believed that the detail and range of expenses paid and facilities provided to Councillors by
Council have been clearly and specifically stated, fully transparent and acceptable to the local
community. The Council is confident that it has considered the community’s needs and expectations
in determining this policy.
d. No private benefit to be derived
Councillors incurring expenses should not gain personal funds as a result of their role servicing the
community. All reimbursement of expenses or provision of facilities must be for legitimate business
use only i.e. to enable Councillors to effectively and efficiently carry out their civic duties.
Furthermore, facilities and resources provided to Councillors are for the sole use of Councillors in
undertaking their duties and should be used responsibly and appropriately. Spouses, partners and
family members of Councillors are not entitled to receive any reimbursement of expenses or
provision of Council facilities.
e. Equity and Participation
Council’s policy is non-discriminatory and provides an opportunity for full participation by all
Councillors from a diverse range of backgrounds. The policy accounts for individual differences and is
sufficiently inclusive to ensure participation of underrepresented groups. Councils has considered
issues such as access and equity and have taken account of any barriers to participation for
Councillors. This includes consideration of the needs of Councillors with disabilities and caring
responsibilities.
5. BACKGROUND
a. Legislation
Division 2 Chapter 5 of the Local Government (Operations) Regulation 2010 requires Council to have
an expense reimbursement policy. Such policy is to provide for the following:-

2012-2013
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Payment of reasonable expenses incurred, or to be incurred, by Councillors, for discharging
their duties and responsibilities as Councillors; and
Provision of facilities to the Councillors for that purpose.

Section 45 of the Regulation requires Council to adopt such a policy, by resolution. The policy must
be consistent with the local government principles and the financial sustainability criteria under
Section 102 of the Act.
Section 46 of the Regulation requires Council to give public notice of the adoption of such a policy.
The public notice must be published in a newspaper circulating generally in the local government
area and on the local government website.
Section 47 provides that a meeting at which a proposed expense reimbursement policy is discussed
cannot be closed to the public.
b. Related Policies
See also: Procurement Policy
6. DEFINITIONS
Chief Executive of the Department: The Director-General of the Department of Local Government &
Planning.
Council Business: Activities conducted on behalf of Council where a Councillor is required to
undertake certain tasks to satisfy legislative requirements, perform ceremonial activities, or achieve
business objectives of the Council. Council business should result in a benefit being achieved either
for the local government and/or the local community. This includes:






Preparing for, attending and participating in Council meetings, committee meetings,
workshops, deputations and inspections;
Attending conferences of local government industry associations or professional bodies (ie
LGAQ, UDIA, LGMA, etc);
Attending civic ceremonies and community events such as representing Council at Anzac Day
ceremonies or opening a school fete, where they have been formally invited in their capacity
as Councillor to undertake the official duty;
Attending public meetings, annual meetings or presentation dinners where invited as a
Councillor;
Attending meetings of community groups (Scout Associations, Progress Associations, etc)
where invited to speak about Council Programs or initiatives.

Attending or participating in a community event, community group, private meetings or inspection
with constituents, or being a representative on a board as a community member is not regarded as
‘Official Council Business.’
Councillors: Includes the Mayor, Deputy Mayor and other Councillors, unless specifically identified.
Expenses: Expenses are payments reasonably incurred, or to be incurred, in connection with
Councillors discharging their duties. The expenses may be either reimbursed to Councillors or paid
direct by Council for something that is deemed a necessary cost or charge. Expenses are not
included as remuneration.
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Facility: Facilities provided to Councillors that are the “tools of trade” and required to enable them
to perform their duties with relative ease and at a standard appropriate to fulfill the community
expectation for their role.
Reasonable: Councils must make sound judgments and consider what is prudent, responsible and
acceptable to the community when determining appropriate levels of facilities and expenditure.
7. PAYMENT OF EXPENSES
Expenses will be paid to a Councillor through administrative processes approved by Council’s Chief
Executive Officer subject to:




The limits outlined in this policy;
Council endorsement by resolution, where required;
In the case of reimbursement of expenses production of receipts and tax invoices or
evidence that such expenses have been paid is required prior to reimbursement; and
Expense reimbursement must be claimed within two (2) months of such expense having
been paid by the Councillor and claims for reimbursements outside of this period will not be
accepted.

8. EXPENSE CATEGORIES
Expense Category

Details

Council Business

Council will reimburse expenses incurred in undertaking Council business which
includes: attendance at Council meetings, committee meetings, Councillor Information
Sessions and approved workshops, strategic briefings and deputations;
 attendance at pre-arranged meetings with the Chief Executive Officer and/or
General Managers;
 attendance at seminars and conferences where Councillors are required to either
deliver a paper and/or attend as a delegate of Council as per resolution,
 attendance outside the shire at public meetings and other community events such
as presentation dinners and meetings with community groups where a formal
invitation has been received inviting the Councillor in their official capacity to
perform official duties or as an official Council representative as per resolution or
with the prior approval of the Mayor;
 attendance outside the shire at civic functions and ceremonies on behalf of the
Mayor as delegated by the Mayor.
Section 12(4)(i) of the Local Government Act 2009 states that the Mayor has the
extra responsibility of representing the local government at ceremonial or civic
functions.
Section 12(5) of the Local Government Act 2009 states that a Councillor who is not
the Mayor may perform the Mayor’s extra responsibilities only if the Mayor
delegates the responsibility to the Councillor.
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and Council will reimburse expenses incurred for: attendance at Regional, State or National Local Government associated
conferences, subject to attendance approved by Council;
 attendance at Regional meetings and workshops associated with a Councillor’s
responsibilities;
 professional development and training as approved by Council

Travel Costs

Council will reimburse travel expenses deemed necessary to achieve the business of
Council where: a Councillor is an official representative of Council; and
 the activity / event and travel have been endorsed by resolution of Council.
Council will reimburse travel costs for attendance at Council meetings and Council
business where a Council vehicle is not available for use and the distance travelled is
more than 5km.
Councillors are required to travel the most direct route, using the most economical
and efficient mode of transport.
Any fines incurred while travelling in Council owned vehicles or privately owned
vehicles when attending to Council business, will be the responsibility of the
Councillor incurring the fine.
All Councillor travel approved by Council resolution will be booked and paid for by
Council.
Any travel transfer expenses associated with Councillors travelling for Council
approved business will be reimbursed.
Councillor's private vehicle usage will be reimbursed at the Australian Taxation
Office cents per kilometre rate if the: travel has been endorsed by Council resolution or no Council vehicle is available;
and
 claim for mileage is substantiated with log book details; and
 total travel claim does not exceed the cost of the same travel using economy
flights plus the cost of taxi transfers.
Any travel/transfer expenses associated with Councillors travelling for Council
approved business will be reimbursed. Example: Trains, taxis, buses and ferry fees,
toll fees.
Cab charge vouchers may also be used if approved by Council where Councillors are
undertaking duties relating to the business of Council. Council will provide
reimbursement for parking costs paid by Councillors while attending to official
Council business.
All Councillor travel approved by Council will be booked and paid for by Council.
Economy class is to be used where possible although Council may approve business
class in certain circumstances. Airline tickets are not transferable and can only be
procured for the Councillor’s travel on Council business. They cannot be used to
offset other unapproved expenses (eg cost of partner or spouse accompanying the
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Councillor).
Accommodation

All Councillor accommodation for Council business will be booked and paid for by
Council where possible. Council will pay for the most economical deal available
where possible. Where possible the minimum standards for Councillor
accommodation will be four star rating.
Where particular accommodation is recommended by conference organisers,
Council will take advantage of the package deal that is the most economical and
convenient to the event.

Meals

Council will reimburse costs of meals for a Councillor when: the Councillor incurs the cost personally; and
 the meal was not provided within the registration costs of the approved
activity/event; and
 a copy of a tax invoice is provided.
Council reimbursement for meal expenses shall be interpreted as reasonable
expenses incurred for the purchase of breakfast, lunch, dinner where these are not
provided at the event. Any meal reimbursements shall not be more than $40 per
meal or more than $100 per day. No alcohol will be reimbursed by Council.

Hospitality
Entertainment
Expenses

and The Mayor may have occasion to incur hospitality expenses while conducting official
Council business. Hospitality expenses incurred will typically take the form of meals
and beverages. The maximum amount of hospitality expenses that may be
reimbursed is $1000 / annum for the Mayor. The Mayor will be issued with a
corporate credit card which may be used for this purpose or alternatively a copy of a
tax invoice is required for reimbursement.

9. PROVISION of FACILITIES
Councillors will be provided facilities as detailed in the table below and have been based on the
principle that no private benefit is to be gained from the facilities provided. All facilities provided to
Councillors remain the property of Council and must be returned to Council when a Councillor’s
term expires.
Council will be responsible for the ongoing maintenance and reasonable wear and tear costs of
Council owned equipment that is supplied to Councillors for official business use. This includes the
replacement of any facilities which fall under Council’s asset replacement program.
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Council will provide access to the following office equipment in the Council
office to enable Councillors to carry out their role effectively:










Laptop or computer
Printer
Fax
Stationery
Office space and meeting rooms
Photocopier
Publications
Landline telephones and internet access
Secretarial support

Mobile Phone

Council will provide a mobile telephone or alternative communication device to
the Mayor with all costs payable by Council.

Credit Card

The Mayor will be provided with a corporate credit card for use in charging
costs and expenses associated with the duties of Mayor.

Corporate
Uniform Council will provide Councillors with the following corporate equipment:and Ancillaries
 Name badge
 Necessary safety equipment for use on official business e.g. safety
helmet/boots
 Business Cards
Vehicles

Council may provide the Mayor with a suitable 4WD or SUV sedan vehicle for
use during official Council business including travel to and from home to
Council’s place of business. Councillors may access a Council vehicle for use on
official Council business.
Private use of Council owned vehicles is permitted if prior approval has been
granted by resolution of Council. Council will, in its resolution authorising
private use, set out the terms for the Councillor to reimburse Council for such
private use.
The Mayor is authorised to use the Council owned vehicle for private use.

Fuel Costs

All fuel used in a Council owned vehicle on official Council business will be
provided or paid for by Council. Fuel used in private use of a Council vehicle,
including the Mayor’s vehicle, will be paid for by the Councillor.

Insurance Cover

Council will insure Councillors in the event of injury sustained while discharging
their duties.
Council will pay the excess for injury claims made by a Councillor resulting from
conducting official Council business.
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10. CLAIMS FOR REIMBURSEMENT
All claims for reimbursement of expenses will be made on the approved form and submitted with
original receipts to the Chief Executive Officer for approval. Failure to comply with this policy,
falsifying claims or logbooks or the mis-use of facilities may breach the Councillors’ Code of Conduct
and/or represent an offence under the Criminal Code and may be referred to the Crime and
Misconduct Commission.
11. EFFECTIVE FROM
This policy will take effect from the commencement of the fortnight immediately following its
adoption by Council. Any previous Expenses Reimbursement Policy will cease to have effect at this
stage.
12. REPORTING
A report summarising all expenditure in relation to this policy shall be included in Council’s Annual
Report.
13. REVIEW
This policy will be reviewed within three (3) months of the Council’s next quadrennial election.
14. DATE OF RESOLUTION
This policy was approved by the Chief Executive Officer and adopted by Quilpie Shire Council at the
Ordinary Meeting of 14 February 2012.
Resolution No: (12-02-12)
Moved by:
Cr Hewson
Seconded by: Cr Nowland
That Council adopts the Councillor Expenses Reimbursement Policy, with the following
amendments:
9.
Provision of Facilities Corporate Uniforms – “Corporate Wardrobe to the value of $450
per annum” is omitted.
9.
Provision of Facilities Vehicles – Amendment: “Council may provide the Mayor with a
suitable vehicle for use during official Council business including travel to and from home to
Council’s place of business. Councillors may access a Council vehicle for use on official Council
business.”
9.
Provision of Facilities Mobil Phone – “Council will contribute $50 per month to each
Councillor and the Mayor to cover costs involved with the provision and use of their private or
business landline, mobile phone and internet costs” is omitted.
CARRIED 5/0
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Assessment of Performance
Corporate and Operational plans

in

Implementing

In accordance with section 190(1)(a) of the Local Government Regulation 2012 the annual report
must contain an assessment of the local government’s progress towards implementing its 5-year
corporate plan and annual operational plan.
Council’s Corporate Plan is the primary strategic business and organisational planning document and
forms the basis of Council’s annual Operational Plan. The plan translates our community’s needs,
expectations and aspirations into action. It sets the overall direction of the organisation and act as a
primary guide in decision making.
The Operational Plan sets out Council’s work program for the financial year including costs, timelines
and outcomes. The Operational Plan is reviewed quarterly and at all times remains consistent with
the Corporate Plan.

Our Communities
Objectives

Outcomes

1.1 Provide a range of leisure and recreation activities for Swimming pools in Quilpie and Eromanga provided and
the relaxation and enjoyment of the community.
operated.
Ensure appropriate qualifications for pool supervisors.
Halls in the four communities of Quilpie, Toompine,
Eromanga and Adavale maintained and operated.
Development of booking facilities system finalised.
Assistance in maintaining recreation grounds in Quilpie,
Eromanga, Adavale and Toompine provided.
1.2 Assist in the provision of / management of social Library services in Quilpie provided.
services and lobby relevant government agencies for the
equitable availability of these services.
Public access opportunities provided.
Broadband for Seniors program provided.
TV retransmission services in Quilpie and Eromanga provided.
Liaised with N-Com regarding upgrade to digital television
service.
Organised activities to provide healthy lifestyle and physical
activities opportunities for the aged population.
Organised activities to provide activities and opportunities for
youth including the Activity Centre, holiday programs and
physical activity opportunities.
1.3 Manage the RADF program and ensure an equitable RADF funding
and transparent allocation of funds to a variety of social effectively.

secured.

Program

being

administered
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Objectives
and cultural activities.

Outcomes
Active participation from all groups and individuals in the
program promoted and encouraged.

1.4 Support a range of arts and culture activities, programs Managed Council’s arts and culture program. Arranged and
and events.
organised exhibitions.
Artour and other available travelling productions provided. 1
show February, 1 August 13 and Dec 13.
Relevant funding programs identified and promoted.
Agreement signed for Implementation of stage 1 of the
Business development program (arts and culture).
Held exhibitions at Shire Gallery. 10 exhibitions planned for
2013.
Support the Cultural Society by provision of building where
workshops can take place.
1.5 Embrace and promote community activities and special Organised Australia Day awards and activities.
occasions.
Organised Anzac Day activities.
Organised Remembrance Day services.
Participated in NAIDOC week.
1.6 Promote pride in our communities and celebrate Promote through Community Newsletter
success.
Newsletters, certificates and awards.

and

Sports

Provided photos and good news stories on web site.
1.7 Encourage volunteers to participate in range of social Organised workshops to groups and clubs in governance.
and community activities.
SRO worked with groups and organisations.
SRO worked with groups to provide opportunities or
accreditation where necessary.
1.8 Lobby state government, access funds where possible Worked with government departments and agencies to
and support sport and recreation programs.
identify needs and worked proactively with these groups.
Sport and Recreation Grants advertised and promoted.
1.9 Facilitate and support where possible community Community grants program provided and administered.
organisation’s events and initiatives and provide a
community grants program.
Stage 1 of the key events promotion program implemented.
1.10 Provide and maintain parks and open spaces that Manage Council’s parks and gardens program.
demonstrate our pride in our communities.
Identified needs and received community feedback on open
spaces
Worked with groups to ensure open spaces needs are met.

2012-2013

P A G E | 26

Objectives

Outcomes
User groups formed for open spaces.

1.11 Identify the unique strengths and priorities of the Combined Sports Group formed throughout the Shire.
various communities within the Shire.
Historical Society, Tourism Group, Business Development
Group formed.
Strengths and needs of communities identified through
community engagement processes.
1.12 Work with the communities in identifying and funding Relevant grant information promoted through email,
community grants that will provide necessary assistance to newsletters and community meetings.
improve communities and organisations within the Shire.
1.13 Identify opportunities for collaboration and skill Identified and actively promoted workshops.
development within the various communities.
1.14 With funding assistance from Sport & Recreation Qld Employed S&R Co-ordinator.
employ a Sport and Recreation Coordinator to build
capacity and cohesion in the area of community sports,
activities and recreational endeavours.
1.15 Provide funding for each community for community Managed and engaged with communities as to projects or
generated projects and initiatives (Adavale $25K, Eromanga relevant needs
$35K, Quilpie $50K, Toompine $15K).
1.16 Implement a rolling program of streetscape Promoted and encouraged Community Garden participation.
improvements, parks improvements, street tree plantings Seniors and young people working in garden.
etc.
1.17 Implement an incentive for ratepayers to plant trees Participated in Tree Day plantings and other environmental
through a free-tree initiative.
promotional activities. Tree day completed and Community
Garden planted.
1.19 Develop community master plans for Eromanga and Commenced planning scheme review and amendments to
Quilpie.
incorporate new land developments. Discussions initiated
with planner. Workshop held Nov 2012. Amendments to be
progressed in 2013.
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Our Wellbeing
Objectives

Outcomes

2.1 Plan for further expansion of designated town areas Subdivision completed and made available for sale.
and completion of the Chipu Street residential subdivision.
2.2 Investigate options for more affordable housing.

Short term needs for next housing project determined (2
bed/4 bed/multi dwelling etc.) and options investigated.
Tenders called and awarded.

2.3 Promote a viable real estate rental market in Quilpie.

Reviewed Council housing and community housing rentals
and documented price path for next 3 years.

2.4 Provide options for alternative lifestyle and housing Planning and design works almost completed for stage 1 of
choices and plan, design and construct a rural residential the new rural residential subdivision. Development
subdivision.
application being prepared.
2.5 Manage community housing whilst lobbying Managed the community housing program and ensure
government to change policy to have it more effectively dwellings are tenanted and well maintained.
managed at the local level.
Lobby Government through QHHAN / QShelter group to
ensure policy is not one size fits all across the state and rural
and remote qld’s unique issues are acknowledged and
addressed.
2.6 Support local schools in offering enhanced educational GAME Program supported.
programs.
Participation invited in relevant workshops and assist with
having specialised workers attend functions.
Healthy Lunch program provided.
Assistance with District Schools Sports and other activity
events provided.
Representation at school events provided as appropriate.
Work experience for students provided.
2.7 Lobby government to continue remote and regional Networked and worked with government departments to
funding programs.
ensure continuation of suitable programs for rural/remote
areas
2.8 Investigate options to source funding for technology Suitable funding programs identified. Seniors broadband with
improvements.
ongoing funding.
2.9 Encourage and support camps, excursions and activities Assisted with community bus use when applicable for camp
and programs that broaden our children’s experiences
travel through Community Grants Program.
Suitable workshops and activities out of school hours
provided and encouraged.
2.10 Work with service providers to ensure adequate child Liaised with Quilpie Kindergarten, State and Federal
care and kindy facilities are available for families
Government to ensure successful transition to Long Day Care
th
facility. Long Day Care operating from 29 January 2013.
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Objectives

Outcomes

2.11 Encourage community participation in programs that Provision of activities for the whole community though sport
promote healthy living
and recreation and health promotion (eg. healthy lunches,
bus trips, recreational opportunities).
2.13 Promote access to lifelong learning opportunities e.g. Promotion of Seniors Kiosk in Library providing online
open learning network
technology information sessions.
Liaised with relevant Government Department to identify
opportunities available and access to these services.
Support with Brolga Project to have university students do
relative practicals in Shire. Held discussions with other
stakeholders.
Promoted online learning opportunities (eg OUA) to all
residents of the Shire via newsletters etc. Tourism E kit and
online courses being promoted when available.
2.14 Lobby the state government to retain a private health Liaised closely with, and lobbied, Queensland Health to
clinic in Quilpie
ensure services and facilities at the Quilpie Hospital are
attractive to private enterprise
New 4 bedroom Galah Street made available to Qld Health
through lease arrangement for a Doctor, commenced 22 April
2013.
2.15 Lobby the state government to retain a permanent Participated in MPHS Committee.
doctor in Quilpie
Provision of relevant information relating to the Shire to
encourage suitably qualified permanent doctor recruitment
and retention.
Supported with John Flynn Program for student Doctors.
2.16 Lobby the state government to provide more medical Provided information to the new Hospital Board. Participation
specialist visits to Quilpie
of Medicare Local Board feeding up to Hospital Board + MPHS
meetings.
Liaised with Queensland Health and Public Health to bring
services to community. Held discussions with Medicare Local.
Liaised with RFDS to ensure services are retained to smaller
centres.
Liaised with local Quilpie Hospital staff to formally identify
community needs of terms of specialist services.
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2.17 Work with Darling Downs and SW Medicare Local to Health Promotions Officer employed.
employ an Health Promotions Officer and lobby for the
long term retention of the position to build capacity and Active participation in the Advisory Committee. Attended
cohesion in the area of community health.
quarterly meetings – CSM chair.
Coordinated and promoted healthy activities to Quilpie and
the smaller towns in the Shire. Activities organised in
Eromanga with further activities planned for Adavale and
Toompine.
2.18 Buy out the Community Housing.

Stage 3 of Community Housing buyout plan completed.

2.19 Rural residential subdivision.

Commenced designing of stage 1. Construction and survey set
out to commence in near future.

Our Natural Environment
Objectives

Outcomes

3.1 Climate change educational programs and information Information distributed as required.
developed and distributed.
3.2 Ensure new mining developments are carefully Initiated ways of improving information flow from
managed and developed to reduce adverse consequences government and industry to Council regarding potential
on our environment and communities.
developments. New web site being monitored.
3.3 Develop and implement management plans for various Various management plans being prepared.
Council operated facilities that impact on the environment
and prepare Site Based Waste Management Plans and Waste management operations managed.
Stormwater Management Plans for all landfills.
3.4 Obtain environmental licenses for various Council Consultant commissioned to assist with Eromanga CED
activities that require approval.
scheme licensing.
3.5 Lobby and work with National Parks in the Initial site visit undertaken including discussions with adjacent
development of their management plans.
landowner and National Parks.
3.6 Develop and implement a water quality management Plan being prepared.
plan and prepare a water quality management plan.
3.7 Lobby government to improve polices and access to Councillor participation in QDOG / Wild Dog regional
funding for wild animal control, logging / clearing etc.
Committees. Cr Sargent to represent Quilpie Shire on Wild
Dog Barrier Fence Board.
Liaised with DEEDI / SWNRM etc. for funding opportunities to
promote wild animal control. Additional funding secured.
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Employed a wild dog control officer to work collaboratively
with key stakeholders and promote best practice in wild dog
control. Wild Dog Control Officer working successfully with
landholders and key stakeholders.
Second Shire major baiting program for 12/13 completed.
Wild dog control activities, including mapping in Quilpie and
Bulloo Shire to establish intelligence in wild dog activities /
patterns to be utilised to achieve effective results from wild
dog eradication programs supported. Wild Dog Control
Officer working with SWNRM re logging, mapping etc.

3.9 Provide active participation in natural resource Provide information as required and participate in any
management groups.
meetings, workshops or training opportunities
3.10 Support and assist land holders to be more proactive Weed pest management initiatives supported. Organised and
in the area of controlling weeds, seeds and pests.
participated in regular pest weed (Mesquite) meetings to
promote funding and other initiatives. Mesquite spraying
program completed at Nth Comongin in partnership with
SWNRM and landholder.
3.11 Lobby government for workable and fair stock route Comments forwarded at various stages.
network management legislation.
3.12 Review and implement the stock routes management Relevant stakeholders engaged to review and update Stock
plan.
Routes Management Plan.
3.13 Support the OGF in their endeavours to construct a
working Natural History Museum and promote the
foundation where possible and provide a funding
contribution to the Outback Natural History Museum
project (subject to RDA grant).

Assisted with submitting an application for Round 3 and
Round 4 of RDA
Link OGF to Council’s website and provide updates in
newsletters. Land issue progressing.
Assistance with fencing proceeding.

3.14 Through SWRED, promote the Natural Sciences Participated in meetings and workshops regarding further
Tourism loop.
development of the Loop.
Loop promoted through the Visitor Information Centre and
tourism operators throughout the Shire as well as through
the Corner Country Tourism Group.

2012-2013

P A G E | 31

Our Infrastructure
Objectives
4.1 Lobby TMR to upgrade all strategic state road linkages.

Outcomes
Participation maintained.
held.

Regular Tech Comm meetings

4.2 Through SWRED, RRG and TMR, lobby for the Initial discussions held at RRG level .
development of a business case to obtain a commitment to
continue air passenger service subsidies to 2030 and to get
support for local councils to meet increasing compliance
costs.
4.3 Through SWRED and TMR, lobby for a business case to Senior TMR rep attended Nov RRG meeting. SWRED funding
obtain a commitment from TMR to continue bus and rail to be used to prepare a business case.
passenger subsidies to maintain and enhance the existing
levels of service to 2030.
4.5 Through SWRED, lobby TMR to undertake a rail study to Senior TMR rep attended Nov RRG meeting. SWRED funding
address the uncertainty over the future of passenger and to be used to prepare a business case.
freight rail services.
4.6 Lobby government to improve mobile phone coverage.

Issue raised at all suitable forums.

4.7 Implement the conversion to digital television services.

Upgrade undertaken in early April. Technical issues to be
rectified.
Worked with Digital taskforce. Promotional material
distributed to the communities of Eromanga / Quilpie.

4.8 Ensure critical infrastructure and services and provided Managed Council supplied water supplies to all towns
and adequately maintained.
Managed sewerage services where provided
Worked with the Eromanga community to ensure the subartesian water supply is safe. UV systems installed. Long term
solution being pursued.
Identified medium to long term water improvement options
for Eromanga water supply. Planning report received. New
bore investigations completed. Subsidy approved. Alternate
options being investigated.
4.9 Continue sealing Quilpie Adavale Road in sections.

Seal work to be done by contractors underway.

4.10 Widen Quilpie Windorah Road in sections ($2,000K Budgeted works 48% completed.
from 2011/2012).
4.11 Undertake drainage improvements to Napoleon Road.

Budgeted works completed.

4.12 Implement a rolling plant replacement program.

Continuing with preparations of
tenders and quotes &
recommendations, replacement program is 82% complete.

4.13 Adequately maintain Council community facilities, Budgeted works ongoing.
houses and buildings.
4.14 Maintain Shire roads and drainage systems to a safe Work is being carried out as required. Approximately 54%
and serviceable standard.
complete.
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Objectives

Outcomes

4.15 Undertake various road and drainage improvements to Council road gravel resheet program is being done with 2011
shire roads and local streets.
flood damage.

Our Economy
Objectives

Outcomes

5.1 Promote and be involved in regional economic Information submitted to OQTA for Travellers Guide. Events
development, including Tourism Qld, OQTA, SWRED and listed on ATDW.
Corner Country Tourism.
Promoted the Shire to visitors through advertisements,
brochures and websites.
5.2 Plan for and provide the relevant infrastructure Design almost completed. Development application being
required for private enterprise to be able to establish and prepared.
grow and plan, design and construct a new industrial
subdivision.
In design stage. Survey set out to commence in near future.
5.3 Investigate economic drivers for the region and prepare Discussed at SWRED meeting and not pursued. Quilpie Shire
an Economic Development Plan.
Council continuing with developing an action plan.
5.4 Prepare a Tourism Strategy for the Shire.

Tourism strategy prepared and adopted.

5.5 Investigate sponsorship opportunities for various Liaised with industry and agencies to identify opportunities.
community activities and programs.
5.7 Work actively to promote tourism within the region.

Managed Council’s economic development program.

5.8 Web site and hard copy information material is EDA workshop held.
available promoting opportunities within the shire for new
businesses and organisations undertaking activities within
the Shire.
5.9 Lobby government to change polices to make it more Responded to LGAQ survey on rural and remote council
viable and attractive to live and work in rural areas.
issues.
5.10 Plan, design and construct a new Works Depot.

Preliminary design underway.

5.11 Obtain public access to Hell Hole Gorge national Park.

Initial site visit undertaken and options being investigated.
Liaised with affected landholders
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Our Governance
Objectives

Outcomes

6.1 Develop and adopt a community engagement policy Policy reviewed and amended policy adopted.
and associated public consultation strategy.
6.2 Implement the community engagement and Policy implemented as required.
consultation strategy and develop meaningful mechanisms
to engage the community.
6.3 Develop and implement a communication plan for Community Engagement Policy adopted.
Council and the community.
6.4 Advise and update the community on Council’s plans Published regular newsletters and ensure relevant and up to
and progress with initiatives.
date information on Council’s website.
Media releases prepared to date.
Regular updates from the Mayor to the community included
in community newsletter.
6.5 Maintain an active involvement in community Numerous community group and regional group meetings
organisations and regional bodies.
attended.
6.6 Develop and adopt a Long Term Financial Plan.

Rate review undertaken and implemented.
Policies reviewed as required.

6.7 Implement and continually review and monitor the long Financial plan reviewed.
term financial plan and financial forecast.
An elected member workshop on the long term financial
forecast model undertaken.
6.8 Prepare and update asset management plans and Asset Management Committee formed and meetings held.
ensure key infrastructure and services are appropriately
managed.
Draft documents prepared.
Draft documents prepared.
6.9 Ascertain key community issues and lobby government Key issues identified from the Community Plan.
and industry on behalf of the community.
6.10 The Corporate Plan is reviewed on an annual basis.

Corporate Plan
preparation.

reviewed

prior

6.11 Develop and adopt a Customer Service Charter

Customer Service Charter completed.

to

2013/14

budget

6.12 Implement the Customer Service Charter and monitor Customer Service Charter distributed to staff for input. Final
and evaluate performance.
document distributed to staff.
6.13 Undertake an annual community satisfaction survey.

Survey completed. Results to be reviewed.

6.14 Develop and implement a risk management plan.

Commenced work with ERM Committee and JLT to establish
Risk Management Policy and Plan to be implemented across
organisation
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Objectives

Outcomes
Staff awareness and training promoted.

6.15 Support the separation of roles between elected Councillor Assistance from Staff Guidelines issued to all staff.
members and management.
Role of elected member at staff meetings reinforced.
Role of elected member to public promoted.
6.16 Maintain effective planning and reporting processes Timely, accurate and professional reports are presented to
from management to Council.
Council.
Reports being compiled on the status of Customer Requests.
6.17 Promote elected member training and professional Information provided and various programs initiated.
development programs.
Organised elected member financial training.
Promoted the use of LG Online to elected members.
Subscriptions renewed.
6.18 Develop and implement a structured staff training Training plan developed. Implementation commenced.
program.
6.19 Develop and implement a performance management Appraisal completed. Draft performance management system
system for senior managers.
prepared.
6.20 Complete regular performance appraisals for all staff.

Appraisals completed.

6.21 Promote learning through community education Student Bursary Program managed and promoted.
programs and community scholarship program.
6.22 Elected member professional development program

Information to elected members provided and participation
encouraged.
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Community Financial Report
This Community Financial Report is a summary and analysis of the Council’s financial performance
and position for the financial year 1 July 2012 to 30 June 2013. The use of graphs makes it easier for
readers to understand Council’s financial management and performance.

Statement of Comprehensive Income
The statement of comprehensive income displays Council’s performance in relation to income and
expenses during the financial year.

Revenue – where our money comes from
Revenue for the financial year is received from various sources as shown in the graph below:

Council’s Total Revenue $42,551,424

Capital Grant
Revenue
2.2%
Operational Grant
Revenue
18.3%

Rates, Levies
& Charges
6.5%

Fees & Charges
0.1%
Rental Income
0.5%
Interest Received
1.9%

Other Income
0.1%

Rates, Levies & Charges
$2,788,740
Fees & Charges $33,055
Rental Income $208,494
Sales Revenue
70.4%

Interest Received $794,682
Sales Revenue $29,958,426
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Expenditure – where our monies goes
Expenditure for the financial year is shown in the graph below:
Council’s Total Expenditure $42,411,904

Finance Costs
0.01%

Depreciation
4.5%
Employee Costs
12.2%

Employee Costs $5,179,036

Materials & Services
83.2%

Materials & Services
$35,315,794
Finance Costs $3,461
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Statement of Financial Position – Assets & Liabilities
The statement of financial position shows what council owns (assets) and owes (liabilities) at the end
of the financial year. Assets less liabilities is the net wealth of council which is the net wealth of the
community.

Assets
The bulk of Council’s assets are non-current assets and consist of land, buildings and other
structures, plant and equipment, furniture and equipment, roads, water and sewerage assets. These
assets make up 89 percent of council’s total asset base.

Council’s Total Assets $140,097,854

Cash and cash equivalents
7.9%

Trade and other
receivables
2.3%
Inventories
0.4%

Other financial assets 0.1%

Cash and cash equivalents $11,106,871
Trade and other reveivables $3,230,550
Inventories $510,902
Property, plant and
equipment
89.3%

Other financial assets $141,493
Property, plant and equipment
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Liabilities
Council’s liabilities consist of trade and other payables (amounts owed to suppliers) and provisions
(amounts owed to employees for leave entitlements) and are shown in the graph below:
Council’s Total Liabilities $3,256,282

Non-current trade and
other payables
1.7%
Current provisions
10.9%

Non-current provisions
5.0%

Current trade and other
payables
82.4%

Current trade and other payables $2,683,503
Current provisions $354,732
Non-current trade and other payables $54,595
Non-current provisions $163,452

2012-2013
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Community Equity
Community equity equals total assets (what we own) minus total liabilities (what we owe) and
consist of the asset revaluation surplus and retained surplus/(deficit). The community equity as at
the end of the financial year is shown in the graph below:
Council’s Community Equity $136,841,572

Retained surplus
53.8%

Asset revaluation surplus
46.2%

Asset revaluation surplus $63,187,493
Retained surplus $73,654,049

2012-2013
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Statement of Cash Flows
The statement of cash flows shows how council received and spent its money during the financial
year. The cash received and spent are shown in the following graph:

50,000,000
$44,254,009

45,000,000
$39,362,256

40,000,000
35,000,000
30,000,000
25,000,000
20,000,000

$15,998,624

15,000,000

$11,106,871

10,000,000
5,000,000
0
Opening Balance

Cash Received

Cash Spent

Cash available at
year end

2012-2013
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Measures of Financial Sustainability

Ratio

2012-2013

1. Operating Surplus Ratio
(Net Operating Surplus/Total Operating Revenue)(%)

-2%

Ratio indicates the extent to which revenues raised cover operational
expenses only or are available for capital funding purposes. Target
benchmark between 0% and 10%.
2. Net Financial Assets/Liabilities Ratio
((Total Liabilities - Current Assets)/Total Operating Revenue)

-28%

Ratio is an indicator of the extent to which the net financial liabilities of
Council can be serviced by its operating revenues. Target benchmark not
greater than 60%.
3. Asset Sustainability Ratio
(Capital Expenditure on the Replacement of Assets
(renewals)/Depreciation Expense)
Ratio indicates the extent to which infrastructure assets are replaced as
assets reach the end of their useful lives. Target benchmark greater than
90%.

88%

2012-2013
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Financial Statements
2012-2013

2012-2013
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Customer Service Centre
Administration Offices and Boardroom
50 Brolga Street, Quilpie Qld 4480
P: (07) 4656 0500
E: admin@quilpie.qld.gov.au
F: (07) 4656 1441
W: www.quilpie.qld.gov.au
Works Depot, Stores and Workshop
40 Winchu Street, Quilpie Qld 4480
P: (07) 4656 0582 F: (07) 4656 1395
Library
50 Brolga Street, Quilpie Qld 4480
P: (07) 4656 0550 F: (07) 4656 1683
Visitor Information Centre
51 Brolga Street, Quilpie Qld 4480
P: (07) 4656 0540 F: (07) 4656 1441
Youth Activity Centre
11 Brolga Street, Quilpie Qld 4480
P: (07) 4656 2971
Quilpie Swimming Pool
10 Brolga Street, Quilpie Qld 4480
P: (07) 4656 1201

